Preventive Maintenance Agreement

100% Satisfaction Guarantee- We promise complete satisfaction - GUARNTEED!
If you are not fully satisfied, let us know, and we’ll make it right or you don’t pay!

High — Performance Tune — up- Recommended is manufacturers and utility
companies alike. Regular scheduled service can reduce breakdowns by as much as
95% and lower utility bills by 30%.

15% Discount- You will receive a 15 % discount off the total of any service we
complete for you during the effective time of your service agreement.

A Trusted Professional on your Home Service Team- Your technician is not only
trained to care for your equipment, he’s trained to care for you and your home.
You'll take comfort in knowing our technicians are drug-tested and background

checked, first rate providers is all we’ll allow into your home.

Transferable- Your preventive maintenance agreement can either be transferred
to your new home, or to the buyer of the home you are selling. Your choice!

Priority Service- You are our priority and your needs will be put to the head of the
line when you call. Emergency after hours and weekend call at regular hourly rate
and you still get the discount.

Allow us to meet you heating and cooling needs. Call Today!
Lawrenceburg 502-839-6660
1600 Bonds Mill Rd Lawrenceburg, KY 40342
Lexington 859-233-1177
Danville 859-236-0928
Here is how you can become a Preventive Maintenance Customer:

*To be on our worry free calling list where we make sure that you receive the
service you are paying for you can make payment with credit or debit by phone to
the office or you can mail in a payment via check or money order. This insures
that we will contact you for service during the respective season so that you don’t
have to worry about being overlooked.

Monthly payments can be deducted from your debit or credit card for $12.95 per
system or one full payment of $155.40 per system for a Full Year.

Service seasons run as follow:

*Cooling System receive service starting in early spring and ending usually by the
end of summer. Outside temps must be above 65F for this service.

*Heating Systems receive service starting in early fall ending in late winter.
Outside temps must be below 65F for this service.



Dear Customer,

We appreciate the opportunity to service your heating and cooling needs and
look forward to another year of working with you. It’s time to renew your
maintenance, please fill out the form below and return it with payment to be
added to our call list. You are also more than welcome to call and set up your
appointment with me. If you have any questions please call our office at 502-839-
6660 Lawrenceburg, 859-233-1177 Lexington, or 859-236-0928 Danville. Our
mailing address is 1600 Bonds Mill Rd Lawrenceburg, KY 40342. Thanks for your
business!

Sincerely,

The employees of Countryside Repair, Inc.

*please note due to work volume customers who return their renewal forms will
receive priority call scheduling during respective seasons. We will make an effort
to call customers who do not renew at this time, but cannot guarantee service if
not a Preventive Maintenance customer.

Customer Name Phone Alt Number
Service Address City Zip Code
Billing Address if Different City Zip Code

Form of Payment

Pay in Full $155.40
0 Per system
[] Check
_ Monthly $12.95
[ Credit O Per system
Today’ Date
Credit Card Number Exp Date Card Type

Customer Signature Authorized amount



